
FREE BUSINESS 
WORKSHOP
HOW TO HAVE 

CUSTOMERS CHOOSE 
YOU OVER YOUR 
COMPETITORS

Join renowned business coach Margie Johnson at this 
dynamic Pilot Media workshop and learn how to:

• Compete beyond price
• Build amazing 
   customer loyalty
• Meet and exceed 
   customer expectations  
• Make social media and 
   retail trends work for you
• Improve customer 
   service with easy 
   research techniques

Margie Johnson,
President of Shop Talk

This workshop is FREE for 
small to mid-sized retail 
and service businesses. 

Space is limited. 
Register today!

Registration required. Call 446-2149 
or register online at 

http://chooseyou.pilotmediacompanies.com

Deadline for registration is March 7th at 5pm

WHEN: Wednesday, March 9th 9:00 - 11:30 am

WHERE: Cambridge College 
1403 Greenbrier Parkway, Chesapeake, VA 23320

• Nationally
   acclaimed speaker

• Author

• Entrepreneur

• Business consultant 


